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M/s ltoop Narayan Sharma
'fiwari Ka llada, Dhauli Pyau,
Mathura, Mathura 281001
l{oop Narayan Sharma -9557730531
Ilmail- roopchandnethe@smail.com

Sub: Award of temporary Iiccnse -cum- commencemcnt of On-board Catcring Serviccs
in train no.22531-32, CPR-MTJ.
Itcf: Limitcd Il-Tcndcr no. 2023III{CTC/TSV/JULY/30 opened on 31.07.2023.

With rcfercncc to thc subjcct mcntioned abovc, it has bcen dcoided to awarcl you thc
tcmporary licensc lor provision of on-board catering Services in abovc mcntioncd lrain
without pantry Car (through TSV) lbr a period of 06 months or takeover of scrvices by new
Liccnscc/Itailways/Iltc'i'C, whichever is earlier, purcly on adhoo basis subjcct to terms and
conditions cnshrined in the tcndcr documcnt, which shall form part of thc liccnse. 'fhe abovc
award of tcmpolary licensc is subject to the terrns and conditions of bid doournent and
(iovcrnment of India directivc 1o contain Covid.

A) In view ol the above, you are required to subrnit thc Lcttcr of acccptance within livc(05)
working days of issuancc oI LOA along with seourity deposit to bc submittecl in
corporatc officc as dctailed bclow. The License fce is to be remitted within livc (05)
working days of issuc of LOA or 05 working days before date of commenccment of
opcration whiohcvcr is latcr at concerncd zone.:-

Liccnsc fec : Rs. 5,21,9991_
GSl'@18% : Its. 93,960/_'fotal = Its 6,15,959/-(to bc paicl at IIICTC/NZ)
Security dcposit : I{s 61,5961- (10" of the contract value for 06

Months to be submittcd within 05 working days as
adviscd by IIfCTC. (to be deposited in CO as pcr
bank details provided hercin)

Spl. Sccur.ity deposir : NIL

Ilank account dctails of IRC'I'C/CO is as undcr:-
Acoount Namc Indian Itailway Catering & 'I'ourism

Corporation Ltd.
Account Number 000705002169
Account 1'ype Current
Ilank Namc ICICI Bank
Ilranch Connaught Plaoe Delhi
IFSC Codc ICIC0000007

* + Checlucs will not be acccptcd
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'l'hcrc is no provision for dclaycd payment and failure to pay as per schcdulc shall bc trcatccl
as 'dcl'ault' and action shall be taken in accordance with tcnder conditions.

Iuvoicc will bc issucd after rcooipt of payment along with GS'f nurnber and billi,g addrcss
providcd for the same.

A) You arc rcquircd to stalt thc provision of catering services as per advisc of IIICTC/NZ.

Ii) First day o1'start of catcring services in thc train will be treated as datc of commcnccmcnt
of Onboard Calcring Scrvices.

C) You arc rccluired to submit thc list of proposcd pickup locations for meal (B/lt, lulch &
dinncr) along with its addrcsses lbr approval of IItC'l C. 'I'he same should bc submitted as
indicatcd in the cnclosed fonnat for acceptance lctter.

D) If you fail to acoept the offcr of award of License or fails to romit liccnse fcc, within 1hc
stipulated time as adviscd by II{C'I'C, Action will bc taken as pcr tcrms of clausc no. 3.5 of
Gcncral Conditions of license- section one.

If) Supply/salc of Railneer is to bc madc in the train in tcrms of clause no.2.l.a @) & (b) of
Soopc of Work of the tendcr condition on MItp.

f) I'}oint of Salc machines as pcr clausc 2.3.5 of tenclcr document has to be ensurcd.

G) All PAD iterns of brands approved in Catcgory A and A spccial by IRC'fC are only to
bc sold in thc train.

II) IRC'fC approvcd, Par:kcd brandcd I{'I'II items likc poha, Upma, Veg meal, Combo ,real
otc. with ItSSAI licensc and MI{P, with best before date has to madc available in train in
addition to Cookcd Food.

I) Strict compliancc of guidclines issued by Government of India, MIIA and this olfioc for
COVID-19, in this regard, should be followed and any violation thercof shall invokc
pcnalty which may cxtend upto tcrmination of contract.
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Account
Number

000303 1 0005433

Account'fypc Currcnt
IJank Namc HDIIC I]ANK
Ilranch 209-214, KAII,ASII BUII,DING 26, KAS'I'UI{BA

GIIANDIII MAI{G, NI]W DI]I,Iil -11OOOOI
IFSC Codc LIDtiC0000003

#Chcques Will not bc acccptcd

Regd' & corp. office : llth Floor, statesman House, 8-148, Barakhamba Road, New Delhi . 110001, Tel.: 011.2331 1263-64Fax : 011-2331125g



2 02 3/I IICT C/T S V/.IULY/3 O 04.08.2023

J) Award of license is subject to the final outcome of WPs filed in different High Court.

K) Ihe terms & Condition of bid document is an integral part of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.
0

*(V{qt.ale.a.
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/NZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portar.
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l'ormat for acccptance of award of tcmporary liccnse
('I.o bc givcn on company/firm's lctter head)

()roup (]cneral Managcr/NZ
IITCTC/NZ

Sub: Award of temporary license -cum- commcncemcnt of On-hoard Catcring Serviccs
in train no.22531-32, Cl,lt-MTJ.

l{cf: Your oflicc lcttcr no. 2023llltcrc/TsvlJtJr,Yl30 dt. 04.08.2023.

With rcltrcncc to abovc, I/wc hcrcby convey my/our acccptanoc of thc tcrms and conditions
of thc tornporary liccnso.

Sccurity dcposit as pcr clause 2.8 of Gcncral conditions of liccnsc- scction onc'I'O IlE, IrAII)
A'T COITI'OITATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Ilankers

chccluc/I{'l'GS/NIlFl' No./I}ank
(iuarantec

Licensc fce as per clause no.2.9 of Gcneral conditions of liccnse- scction orr" 'f'O nn pAill
AT NZ
'I'rain

no.
Liccnsc Iree GS1'

@,r8%

'I'otal Ilank
I)ctails

Demand draft/Ilankcrs
checl uc/ltl'GS,NI iF'l' No.

liurthcr, clctails of mcals (l)/Ir, lunch & dinncr), pick up locations for the above trains are as
undcr:-

Train no. Service Dctails of mcal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

22531

I}/F'

Lunch

Dinner

22532
B/T'

Lunch
IRCI'C or its authorizcd pcrson or nominatcd agency is frcc to inspect tne abovc prcrrr,.sc.t u^t

and when rccluired.

I/Wc am/arc ready to commcnce services in the abovc train as per advisc of IltCTC.

Signature:
M/s
Namc of authorized
person
Datc -S{,Btql-

nn'^-l(9

Placc
Seal of thc licensee


